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Visit Website

https://plmapps.industrysoftware.automation.siemens.com/webkey/stepl.jsp

Help = Technical Support > Request WebKey Account
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[ WebKey Account Request ' Help FAQ

Your WebKey Account is your personal, single point of authentication that will allow you to access product information and
associated support tools located at: hitp-//support industrysoftware. automation. siemens.com/gtac. shtml.

To request a WebKey account you need to provide us: Your customer information, plus your name, phone number and e-
mail address.

If there are any further questions regarding WebKey Accounts, customers in the United States and Canada may call 714-
952-5444 or 800-955-0000 and select option 2,6. A representative from the GTAC organization will be available to assist
you. Customers outside the United States and Canada should contact their local support office.

Please click on the appropriate button below to request a WebKey account, to change a WebKey account password, or to
update the WebKey account information.

Account: «+ Lreaie Account
Activate Account
Forgot: - Forgot vour password?

Forgof your username?

Update: + Change Password
+ Update Account
Add a SoldTo/Install

Copyright ® 2010 Siemens Product Lifecycle Msnagement Software Inc.
Corparate Informstion | Privacy Policy | Terms of Use.

[ nttp://www.ugs.com/about_us/contact/ ]
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Siemens PLM Standard WebKey Creation link

SIEMENS

-~

Siemens PLM AboutUs Products Industry Solutions Partners Training & Support
Software

e WebKey Create Account Help FAQ

Please select the Siemens PLM Standard WebKey Creation link unless you are using a product that is listed under the
Exceptions. This helps us determine which information to request from you in order fo create your WebKey account.

Siemens PLM Standard WebKey Creation @
Siemens PLM BBS Only WebKey Creation @
Exceptions

Femap

Teamcenter Project or Teamcenter Requirements
Tecnomatix Mechanical

‘Copyright ® 2010 Siemens Product Lifecycle Management Software Inc.
‘Corporate Information | Privacy Policy | Terms of Use

n

Enter Sold-to ID and WebKey Access Code
On the next page you will be asked to enter your Sold-to ID and WebKey Access Code.

Siemens PLM About Us Products Industry Solutions Partners Training & Support
Software

Gy -
v WebKey Account Request Help FaQ

Enter your Soldio # and Webkey Access Code.

If you do not know the information needed or are having problems, please consult this document.

Sold-to 1D:
‘WebKey Access Code:

Copyright © 2010 Siemens Product Lifecycie Mansgement Software Inc.
Corporste Information | Frivacy Policy | Terms of Use
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Sold-to ID

The sold-to ID is on the shipping order and the FlexLM license sheet. If you don’t have this information contact your

system manager (typically the IT department) or you can call:

e Siemens at 800-955-0000 at the prompt press 2 then 6
e Predictive Engineering at 503-206-5571

WebKey Access Code

Dongle
WebKey Access Code is in the Serial Number:

001-FX-00-0000-0000

'

WebKey Access Code
The serial can be found on the dongle or by going to Help - About
Femap - Finite Element Modeling And Postprocessing

" Version 10.3.1B o4-Bit
Copyright © 2012 Siemens Product Lifecyde Management Software Inc.

Serial Mumber: 001-FX-00-0000-0000

Security

AP Basic: This product uses WinWrap® Basic
API Basic: Copyright 1993-2010 Polar Engineering and Consulting
API Basic: hitp: /v, winwrap. com

Processor; Architecture=9.6, Revision=2c02, Number=12
Operating System: Windows 7 (Build 7601) Service Pack 1

Video: RDPDD Chained DD

Video Driver: C:\Windows\system32'\R.DPDD. dll

Video Type: Microsoft® Windows® Operating System
Video Version: 6.1.7601,17514

Video Resolution: 1920 x 1200

OpenGL Yendor: MVIDIA Corporation

OpenGL Renderer: GeForce 9800 GTX,/2800 GTX+/PCle/S5E2
OpeniL Yersion: 3.3.0

OpenGL Status: 32 Bit Color, 32 Bit Depth

Physical Memary: Total=24574 MBytes, Available=20098 MBytes
All Memory: Total=49147 MBytes, Available=44089 MBytes

Options ] [
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Flex
The WebKey Access Code is the Server Host ID found by hitting the Security button from the About dialog.

- . - =
Metwork License Information | ——

License Information

License File

Current Usage

Server HostID: 000000000000

[ Show Licenses

Local HostID: 000000000000

[ Shaow Lisers

DISK_SERIAL_MUM=aea5a7d

DISK_SERIAL_MNUM=aea5a®7d




